
Information Technologist 

 

PRIMARY DUTIES AND RESPONSIBILITIES: Performs information systems and/or information technology 

tasks within more than one discipline.  Disciplines may include, but are not limited to, application 

support, database administration, software quality assurance/quality control, software engineering, 

network telecommunications, and infrastructure operations of administration, analysis, engineering and 

design.  Incumbent monitors and supports the information technology  and systems infrastructures.  

Troubleshoots and resolves basic problems.  Implements various applications.  Conducts basic analysis 

including planning, designing, and evaluating a variety of information technology tools.  Responds to 

user requests for system needs and upgrades.  Applies standard methodology, techniques, procedures 

and criteria.  If duties in one discipline encompass more than half the time, incumbent should be 

matched to the job specific to that discipline and not to this generalist position.   

EXPERIENCE AND TRAINING:  Bachelors Degree in Computer Science, a related field or equivalent 

experience.  A minimum of two years related experience in multiple disciplines of the information 

systems and technology fields. 


